
hereby grants

to

MCES Industries LLC

who has successfully met WBENC's standards as a Women's Business Enterprise (WBE).  
This certification affirms the business is woman-owned, operated and controlled and is valid through the date herein.

Certification Granted: August 28, 2024
Expiration Date: August 31, 2025

WBENC National Certification Number: WBE2402811

WBENC National WBE Certification was processed and validated by Women's Business
Enterprise Alliance, a WBENC Regional Partner Organization.

Authorized by April Day, President Women's
Business Enterprise Alliance

National Women's Business  Enterprise Certification

NAICS: 561720 
UNSPSC: 76111500, 76111501



HEREBY GRANTS  

WOMAN OWNED SMALL BUSINESS (WOSB) CERTIFICATION TO

 
 

MCES Industries LLC
 

The identified small business is an eligible WOSB for the WOSB Program, as set forth in 13 C.F.R. part 127 and has been certified as such by an SBA approved Third
Party Certifier pursuant to the Third Party Agreement, dated June 30, 2011, and available at www.sba.gov/wosb.

The WOSB Certification expires on the date herein unless there is a change to the SBA’s regulation that makes the WOSB ineligible or there is a change in the WOSB
that makes the WOSB ineligible. If either occurs, this WOSB Certification is immediately invalid. The WOSB must not misrepresent its certification status to any other

party, including any local or State government or contracting official or the Federal government or any of its contracting officials.

Majority Female Owner: Kimberly Davolt

NAICS: 561720 
UNSPSC: 76111500, 76111501

Certification Number: WOSB241810

Renewal Date: August 31, 2025

WOSB Regulation Expiration Date: 08/31/2027

 
April Day, Women's Business Enterprise
Alliance President 

  
Pamela Prince-Easton, WBENC President & CEO

  
LaKesha White, Sr. Vice President, Certification







Kimberly Davolt

Crafting a Marketing Strategy and Plan to Unlock Government Market Opportunities

on May 15, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Cybersecurity Essentials That Protect Your Business and Customers

on May 15, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Going Green: Smart Manufacturing, EV Tech, and Green Development in the FAR

on May 15, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Evolving DoD Contractor Cybersecurity Requirements (2024 Update)

on May 14, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Crafting a Marketing Strategy and Plan to Unlock Government Market Opportunities

on May 15, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Cybersecurity Essentials That Protect Your Business and Customers

on May 15, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Going Green: Smart Manufacturing, EV Tech, and Green Development in the FAR

on May 15, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Developing a Compelling Capability Statement (2024 Update)

on May 11, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

A Step-by-Step Guide on How to Become a GSA Schedule Contractor

on May 10, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

How to Get Your Foot in the Door with Micro-Offers

on May 10, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

A Step-by-Step Guide on How to Become a GSA Schedule Contractor

on May 10, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org


Kimberly Davolt

Ethics in Federal Government Contracting (2023 Update)

on May 9, 2024

Credits Earned: 1.5 ATCs; 1.5 CPEs

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org
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CLEANING MANAGEMENT INSTITUTE 

Kimberly Davolt-Flores 

has successfully fulfilled the requirements as a 

Certified Professional Trainer 

and is authorized and empowered to provide training and certification 
for CMI's Certified Custodial Technician Program and CMI Verified Training Programs 

and is therefore certified under the standards set forth by the 
. Cleaning Management Institute. 

This certification expires two years from July 1, 2021 
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CLl!ANINO H.AN.liGEM[NT INSTITUTI 

TRAINER 

Kimberly Davolt 

has successfully fulfilled the requirements as a 

Certified Professional Trainer 

CL5ANIUG kAt.1Sti,M1.Nf at,1-T•jJT'� 
- - .... 

And is authorized and empowered to provide training and certification for CMl's 

Certified Custod1alTechnician Program and CMI Verified Training Programs 

and is therefore certified under the standards set forth by the 

Cleaning Management Institute. 

This certification expires two years from December 31, 2023 

Brant lnsero Chief Global Education Officer 



Tin, Med 

F-acilitles Program Manager, Chenega Corporation 

S2S3 Prue Rd #230 

San Antonio, TX 78240 

Jinwan Kim 

Procurement Specialist Ill, Procurement Division 

City of San Antonio, Finance Department 

Dear Mr. Kim, 

January 24, 2024 

lam pleased to write this letter of recommendation for Kimberly Davolt, who served as the Executive Director of 

Operations for Helpful Hands, Incorporated (HHI). It is with great confidence that I express my admiration for her 

exceptional leadership, strategic vision, and unwavering dedication to excellence. 

Ms. Davolt played a pivotal role in shaping and executing the operational strategy for HHI in providing contracted janitorial 

services to the Department of Homeland Security Facilities. Her keen understanding of complex business dynamics, coupled 

with a strategic mindset, contributed significantly to the overall success of the service contract. She demonstrated an ability 

to align operational objectives with broader organizational goals, resulting in improved efficiency and performance. 

One of Ms. Davolt's key strengths is her ability to lead and inspire a team. She fostered a positive and collaborative work 

culture, encouraging innovation, open communication, and a strong sense of accountability among team members. Her 

leadership style not only motivated the team but also cultivated an environment where individuals could thrive and 

contribute their best. 

In addition to her strategic and leadership skills, Ms. Davolt exhibited exceptional problem-solving abilities. She successfully 

navigated challenges, making informed decisions that led to effective solutions and positive outcomes. Her forward­

thinking approach and adaptability to change were instrumental in steering the operations department through various 

complexities. 

Furthermore, Ms. Davolt demonstrated a high level of integrity, professionalism, and commitment to ethical business 

practices. Her interactions with internal and external stakeholders reflected her dedication to maintaining the highest 

standards of excellence and integrity. 

I am confident that Ms. Davolt will bring the same level of expertise, passion, and leadership to any organization fortunate 

enough to have the opportunity to work with her. Her proven track record and commitment to operational excellence 

make her an outstanding partner to work with. 

If you have any further questions or require additional information, please feel free to contact me. I highly recommend Ms. 

Davolt and believe she will make significant contributions to any project. 

Sincerely, 

,4� 
nm Sneed 

Facilities Program Manager, Chenega Corporation 



Kyle Mathias 

Environmental Services Executive HHI 
9040 Jackson Ave. 
Joint Base Lewis-McChord, WA 98431 
kyle@hhisa.com 
253-964-1543

01/23/24 

Dear Mr. Jinwan, 

I am writing to provide a letter of reference for the Environmental Services Oversight from 
Kimberly Davolt-Flores, who has been an invaluable member of our team at HHI. Kimberly 
Davolt-Flores served in the capacity of Executive Vice President of Operations and was 
responsible for overseeing the operational environmental services at our facility. 

During Kimberly Davolt-Flores's tenure with us, she exhibited exceptional dedication, 
leadership, and expertise in managing environmental services. Her role involved overseeing the 
cleanliness and hygiene standards of our facilities, ensuring compliance with industry 
regulations, and implementing efficient and effective cleaning protocols. 

Kimberly Davolt-Flores demonstrated an impressive ability to lead a team of environmental 
services staff, fostering a culture of excellence and accountability. They played a crucial role in 
implementing standardized cleaning procedures, ensuring that our facilities maintained the 
highest standards of cleanliness. 

In addition to their operational responsibilities, Kimberly Davolt-Flores consistently collaborated 
with other departments to address specific cleaning needs and respond to emergent situations. 
Her attention to detail and commitment to infection prevention significantly contributed to the 
overall safety and well-being of our staff and patients. Especially during the height of COVID

when she remained onsite for two years providing leadership and support. 

Furthermore, Kimberly Davolt-Flores exhibited excellent communication skills, regularly 
providing updates to the leadership team, participating in training sessions, and contributing to 

the continuous improvement of our environmental services program. 

It is with great confidence that I recommend Kimberly Davolt-Flores for any position related to 
environmental services oversight. Her professionalism, technical competence, and commitment 
to maintaining a safe and clean environment make them a valuable asset to any organization. 

If you require any further information or have specific inquiries about Kimberly Davolt-Flores's 
performance, please feel free to contact me at 253-964-1543 or kyle@hhisa.com. 



Thank you for considering Kimberly Davolt-Flores and MCES for the opportunity. 

Sincerely, 

't<,l-l � 
Kyle Mathias 

Environmental Services Executive 

Madigan Army Hospital 



S028-32636516 

Alison Qtertificate 

This is to certify that 

Kimberly Davolt-Flores 

Successfully obtained certificate in 

Basics of Lean Six Sigma: Green Belt 

Director of Certification 

21st August 2023 

Date of Award 



Alison (!Certificate 

This is to certify that 

Kimberly Davolt-Flores 

Successfully obtained certificate in 

Learning Lean Six Sigma: Yellow Belt 

Director of Certification 

16th July 2023 

Date of Award 

f ... . 
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CERTIFIED 
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4372-32636516 

Alison QCertificate 

This is to certify that 

Kimberly Davolt-Flores 

Successfully obtained certificate in 

Learning Lean Six Sigma: White Belt 

Director of Certification 

4th August 2023 

Date of Award 

CPD 
I CERTIFIE

:J

D 
The��

\___ 



Alison ({ertificate 

5017-32636516 

This is to certify that 

Kimberly Davolt-Flores 

Successfully obtained certificate in 

Creating a Diverse and Inclusive Workplace Culture 

Director of Certification 

21st August 2023 

Date of Award 

CPD 
CERTIFIED 

The �f'lat1on 



Linked(m Learning 

Systems Thinking 

Course completed by Kimberly Davolt-Flores, T-CHEST, T-CSCT, C.P.T., CHTI 

Aug 30, 2023 at 04:25AM UTC • 34 minutes 

Top skills covered 

(systems Thinking)

Head of Content Strategy, Learning 

Certificate ID: 8f299639b06flc848e92da84ef8c93cb3d77c2aa4b346237760a5f232b7e22dc 



The Association for the Health Care Environinent 

Has Awarded 8 CPE Credits to 

Association for the 

Health care Envirorvnent 

for Successfully Completing the 

"CHESP Extended Review Course" - July 29th
, 2023

Fit"'na \ �tt�r 
Senior Educ3tion Specialist 

Association for the Health C3n:' E.mironment 



SourceAmerica !I 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Ethics and Project Management 

This course completed 0 Hours 43 Minutes training hours. 

Completed on: 

Heidi Graff 

Senior Director, Workforce Development 6/30/2023 





SourceAmerica � 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Being a Responsible Corporate Digita� :::: .: - ·: 

This course completed O Hours 23 Minutes training hours. 

Heidi Graff 

Senior Director, Workforce Development 

Completed on: 

6/30/2023 



SourceAmerica � 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Bui lding Trust with Business Ethics. 

This course completed O Hours 24 Minutes training hours. 

Completed on: 
Heidi Graff 

Senior Director, Workforce Development 6/30/2023 



SourceAmerica !I 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Developing Diplomacy and Tact. 

This course completed O Hours 22 Minutes training hours. 

Completed on: 

Heidi Graff 

Senior Director, Workforce Development 6/14/2023 

-.; .. 
\ . ·... . .. 
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SourceAmerica !I 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Earning and Offering Trust at Vifr6r:(. 

This course completed O Hours 29 Minutes train ing hours. 

Heidi Graff 

Senior Director, Workforce Development 

Completed on: 

6/14/2023 . . . 
' ,- '\ 

�t,� � .._, ••



SourceAmerica � 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Remaining Tactful and Diplomatic unc.er Pre�:-". 

This course completed O Hours 23 Minutes training hours. 

Heidi Graff 

Senior Director, Workforce Development 

Completed on:

6/30/2023 
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SourceA111erica � 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed Cornerstones of Compliance. 

This course completed 3 Hours 30 Minutes training hours. 

Completed on: 

Heidi Graff 

Senior Director, Workforce Development 4/25/2023 



SourceAmerica � 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Becoming an Accountable Profess�JnaL 

This course completed O Hours 22 Minutes training hours. 

Heidi Graff 

Senior Director, Workforce Development 

Completed on: 

6/30/2023 



SourceAmerica � 

Certificate of Completion 
This certifies that: 

Kimberly Davolt-Flores 

Successfully Completed (COURSE) Navigating Challenging Situations w:th ·,: :- �-- - 2' .y 
and Tact. 

This course completed O Hours 20 Minutes training hours. 

Completed on: 
Heidi Graff 

Senior Director, Workforce Development 6/30/2023 



Linked Im Learning 

Ethics Conversations: Building an Ethics­

Based Culture 
Course completed by Kimberly Davolt-Flores, T-CHEST, T-CSCT, C.P.T., CHTI 

Aug 21, 2023 at 08:49PM UTC • 2 hours 23 minutes 

Top skills covered 

Organizational Culture Business Ethics 

Head of Content Strategy, Learning 

Program. HR Cert1f,cot1on lnst1t1.1te� (HRCI�) 

Provider ID #604152 
The HR Certihcotion Institute hos pre-approved this oct1v1ty for recert1hcotion Act1v1t)' # 614915 

cred1U towards the aPHRTM. PHRe, PHRcae, SPHRe, GPHRe. PHR1'" and Recert1fication Credits 2 25 

SPHR,'111 cert,hcallons. The content of the ocllvlty submitted hos met the Ce,hhcote ID 

criteria of the Pre-Approved Provider Program. lco5ca6727o6059e0af04o249o955o0OOSt:>J3o9dJ9blcll9\.·,>J<Jd7l>!l]kf .. '4 



I The Rape Crisis Center 
HELP. HOPE. HEALING. 

CER TI FI Ct, TIO N OF CO MP LET ION
LJl8fBL'( � VZ,t. T 

For Completion or/ CEU hours 

AACAT 4th Annual Human Trafficking Conference 

9/10/2018 

Date of Training 

LPC Provide-r Number: 169 
Social Work CEU Sponsor Numbt-r: CS2471 Carmen Vasquez, LPC-S 

C'linic,,I Director, The R.tp� C'ri<i� c�nt�r 



cla 
child 
guidance 
center 

Certificate of 

Course Attendance 

This certifies that 

\.(l MBE,-.L'f ])AVot..1 
LICENSE NO. 

has successfully completed "Bexar County Initiatives in Juvenile Justice'' 
on October 5, 2018, 

facilitated by Judge Daphne Previti Austin 

BETH CONFER, MA, LPC / CEU COORDINATOR 

CREDIT: 2 Clock Hours I Social Work CE Pro>1der #5088 Exp 10/31/181 Texas LPC Approved Pro\tdcr #2095 F.\p 1/31/19 
Texas LMFT Provider #780 Exp 2/28/19 I TPA PD# 2015-01 E,p 2/28/19 



The Rape Crisis Center

HELP. HOPE. HEALING. 

CEKTIFICATION OF COMFLETION 

This certificate is awarded to 

For completion of 1 Continued Education Contact Hours in 

State v. Steven Sumlin: Buyers are a Prosecutor's Best Friend 

September 25, 2019 

I.PC Provider Number: 3190 
IMFTProviderNumber: 1181 
LSW Provider Number: 7.f88 

Date of Training 

Carmen Vasquez, LPC-S 
Clinical Director, The Rape Crisis Center 



The Rape Crisis Center
HELP. HOPE. HEALING. 

CE.KTIFICATION OF COMFLE.TlON 

This certificate is awarded to 

�IM�'f bAV!?'{ 
For completion of 1 Continued Education Contact Hours in 

ACEs Trauma Informed Communities 

September 25, 2019 

LPC Provider Number: 3190 
LMFr Provider Number: l 181 
I.SW Provider Number: 7488 

Date of Training 

Carmen Vasquez, LPC-S 
Clinical Director, The Rape Crisis Center 



The Rape Crisis Center 
HELP. HOPE. HEALING. 

CE..RTIFICATION OF COMFLE..TION 

This certificate is awarded to 

K1M� �vt>L.f 
For completion of 1 Continued Education Contact Hours in 

Human Trafficking and Forced Abortion 

LPC Provider Number: 3 I 90 
LMFf ProviderNumber: 1181 
I.SW Provider Number: U88 

September 26, 2019 

Date of Training 

Carmen Vasquez, LPC-S 
Clinical Director, The Rape Crisis Center 



The Rape Crisis Center

HELP. HOPE. HEALING. 

CEKTIFICATION OF COMFLETION 

This certificate is awarded to 

KtM.f3�L.'f t:>Avo1.,7 
For completion of 1 Continued Education Contact Hours in 

LPC Provider Number: 3190 
LMFT Provider Number: 1181 
I.SW Provider Number: 7+88 

Healing the Exploited 

September 25, 2019 

Date of Training 

Carmen Vasquez, LPC-S 
Clinical Director, The Rape Crisis Center 



The Rape Crisis Center

HELP. HOPE. HEALING. 

CEKTIFICATION OF COMFLETJON 

This certificate is awarded to 

For completion of 1 Continued Education Contact Hours in 

Strangulation:The Hidden Crime in Child Abuse, Sexual 
Violence & Human Trafficking of Children 

U'C Provider Number: 3190 

IM.Ff ProviderNumber: 1181 

lSW Provider Number: 7488 

September 25, 2019 

Date of Training 

Carmen Vasquez, LPC-S 
Clinical Director, The Rape Crisis Center 



CERTIFICATE OF 
The below signed individual participated in the National Seminars Training workshop 

Management and L�adership 
Skills for First-time 

Supervisors and Managers 

--f ...... le......,..._IM--ofStato-lhof 
--(NAAA) as• sponsor of contJnuirC P<O!enlonll education on tile National Re&istry 

� of CPE Soonso,s State l>Oonls of accountancy haYo flnal IIU\llonly on tile acceptance of lndlvl<lual 
courses for CPE credit. COmple,nts retlrdlr'C, rec,lstMed sponsors may be submitted to the National 
RoCl•lrY of CPE Sponso,o lhr<>ul)I Its wot> 11\o: www.1Nrn1ncm_, °'' This - Qulilflos fo, 
12 CPEs Pmlous -" axportence llwl/o, bad<Oound l<nowle<l(e shoold be obtained befo<a 

S p N S R 
lltffil,� !his -,;na,. Pn>oam _, lntonnodllto, Fe< more 1nfo,mat1on ,.,.,� admlnlltrBtlw 
pollclol such as COffll)lalnt and refund, � contact our offices at 1-8ooa73-75'5, 

In accot<llncl - Ille llondotdl of tile NatJonll Retlstry of Cl'£ SponlOIO, CPE cred"' have been &ranted baHd on a 
50<ninull hour. National Ra&)stry of CPE SponlOIO ldontlflcollon number 10898S. Field of study: Management S.rYtco1. 
Gtoup. .. -y. 

.. !�� 
cu.=tion 

Cameron Bishop, P,esidf:;& 
National Seminars Training 

6900 Squibb Road, Mission. Kansas 66202 

a division of the Graceland College Center 
for Professional Developmenl and Lifelong Leanung. In,:. 



• •r•#,�':.o I 

,•:t-,'t,,'v-. 
.). 

·, ·.� 
. ' 

� /� :f �-t•tl· t--'
'vr "71 t 
�.·t
i!·.

t•, 

I 

Jin urngnifinn nf fulnllmtnf nf f4t rrquirtmtnfs, f4r rrrfifirafinn nf 

filtrlifit� �uman �raff irking JJ n\ttsfigafor ( �'<ill) 

�if4 all nf f4t rig4fs, pritnltgts, anb 4nnnrs f4trtf n pttfaining 

�ranftb f4is nff4 balJ nf �tpfrmhn, ffttn f4nusanb cig4frtn. 



Certifies that 

1(im6er{y Jf amifton 
Jf as fu(fi[fecl the requirements of the 

'fliomas C. Jfoy Leadership Institute 
<Program ancf is fiere6y awarcfecf 4. 8 CP,Vs 

7'fiis J5tfz cfay of 'M.ay, 2008 

TI ockey, Dean 
ndnulng Educadon Training Network 

Jo n a B. Grogan, Program Dir tor 
Pr sslonal Swdles, Llcensure & Cerdflcadon Center 

.. ------------------------��.i;.. !.,\\ 
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